Automotive 


To Boldly Go Where So Many Have Gone Before, Karen Bemowski 
(Feb., p. 29) 


Benchmarking 

The 10 Pitfalls of Benchmarking, Irving DeToro (Jan., p. 61) 

Aerospace and Defense Contractors Learn How to Make Their 
Businesses Soar, Michael O’Guin (June, p. 35) 

Finding and Implementing Best Practices in Higher Education, 
Eugene H. Fram and Robert C. Camp (Feb., p. 69) 

Quality Management Benchmark Assessment, J.P. Russell (May, 
p. 57) 


Communication 

Electronic Meeting Software Makes Communicating Easier, Elizabeth 
Scott Anderson and Jill Smith Slater (April, p. 83) 

Mixing Mediums Is the Message, Laura Struebing (Rubach) and 
Brad Stratton (June, p. 23) 

People: The Imperfect Communicators, John P. Scully (April, p. 37) 


Customer Satisfaction 
The ASQC Fellows Project (May, p. 49) 


Customer Service 
Preparing the Front Line, Jaclyn R. Jeffrey (Feb., p. 79) 


Decision Making 

Support Group Decisions Via Computer Systems, Neal F. Jackson, 
Milam W. Aiken, Mahesh B. Vanjani, and Bassam S. Hasan (May, 
p. 75) 


Deming, W. Edwards 

The Legacy of W. Edwards Deming, Junji Noguchi (Dec., p. 35) 

The Other Side of the Man of Quality: The Pearl, Virginia C. Vertiz 
(Dec., p. 39) 

Renewing American Civilization Pillar Five: Quality as Defined by 

Deming, Newt Gingrich (Dec., p. 25) 


Directories 


1995 QA/QC Services Directory (Aug., p. 27) 
1995 QA/QC Software Directory, Jon Brecka (March, p. 25) 


Education 
1995 Quality in Education Listing, Anne Calek (Sept., p. 27) 
Pennsylvania Builds Tomorrow's Work Force, Connie R. Faylor (June, 
p. 71) 

Total Quality in K-12 Education, Mary Ann Smialek (May, p. 69) 

TQM in the College Classroom, Ronald E. Turner (Oct., p. 105) 
Using QFD Becomes an Educational Experience for Students and 
Faculty, Donaid S. Ermer (May, p. 131) 
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1995 INDEX 
TO 
Quality Progress 


Maintenance 


The “Walk the Talk” Model: A Classroom Model That Works in 
Education, David E. Leigh (Nov., p. 67) 


Ethics 
Factoring Ethics Into the TQM Equation, Margaret Buban (Oct, p. 97) 


Government 

Buying Radios Is Adding Quality to Madison's City Government, 
Michael F. Masterson (Jan., p. 50) 

The IRS and TVA Are Leading the Way, Cynthia J. Guffey and Marilyn 
M. Helms (Oct., p. 51) 


Health Care 

Biue Cross/Blue Shield of Ohio: A Profile in Change, Sheila J. Smith 
(Oct., p. 87) 

Hospital Sets New Standard as Closure Approaches: Quality Is 
Continuous, Martha L. Dasch (Oct., p. 45) 

Learning From Mistakes, Diana V. Shaw, Denni O. Day, and Elizabeth 
Slavinskas (June, p. 45) 

Navy Hospital Fights Disease With a Quality Team, Kaye Appleman 
and Kris Large (April, p. 47) 

Quality Principles Are Key to Building Centennial Medical Center, 
Tom Scharfe and Mark J. White (June, p. 51) 


History 
A History of Managing for Quality, J.M. Juran (Aug., p. 125) 


Human Resources 


Assessing Organizational Performance, Robert M. Gerst (Feb., p. 85) 

Combating Organizationally Induced Helplessness, Richard F. 
Kankus and Robert P. Cavalier (Dec., p. 89) 

How to Develop a Meaningful Employee Recognition Program, Gene 
H. Milas (May, p. 139) 

Making Performance Appraisals Consistent With a Quality 
Environment, Allan J. Weber (June, p. 65) 

The Reverse Appraisal: A Tool for Leadership Development, Glenn L. 
Taylor and Martha N. Morgan (Dec., p. 81) 


International 
What's Up Down Under? Joseph L. Orsini (Jan., p. 57) 


Japan’s New Advantage: Total Productive Maintenance, David A. 
Turbide (March, p. 121) 


Malcolm Baldrige National Quality Award (MBNQA) 

1994 Baldrige Award Recipients Share Their Expertise, Karen 
Bemowski (Feb., p. 35) 

The Baldie Play, B. Ray Helton (Feb., p. 43) 


The Continuing Quest for Excellence, Cap Frank (Dec., p. 67) 


How Do People Use the Baldrige Award Criteria? Karen Bemowski 
and Brad Stratton (May, p. 43) 
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Management 

The Conference Method of Redesign, Alan L. Wilgus (May, p. 89) 

Financial Kaizen: Lowering Hurdles to Long-Term Investments, 
Raymond Cheser (April, p. 57) 

It’s 10 p.m.: Do You Know Where Your Quality Program Is? Don 
Penkala (Feb., p. 91) 

Leadership and Human Motivation in the Workplace, Michael D. 
Wilsey (Nov., p. 85) 

Maintaining Focus Within Your Organization, William C. Parr and 
Cheryl Hild (Sept., p. 103) 

Power in Organizations: A Look Through the TQM Lens, Paula 
Phillips Carson, Kerry D. Carson, E. Leon Knight, and C. William 
Roe (Nov., p. 73) 

Putting Fear to Flight, Beth Sulzer-Azaroff and Dwight Harshbarger 
(Dec., p. 61) 

Quality and the Theory of Constraints, H. Williarn Dettmer (April, p. 77) 

Quality Management Practices Worldwide: Convergence or 
Divergence? Burhan F. Yavas (Oct., p. 57) 

The Role of Statistical Thinking in Management, Lynne B. Hare, 
Roger W. Hoerl, John D. Hromi, and Ronald D. Snee (Feb., p. 53) 

Smooth Sailing for Your Quality Program, Shawn Miller (Oct., p. 101) 

What Is the Probability That Your Employees Will Succeed? Ronald 
E. Turner (June, p. 31) 

Which Comes First: The Chicken or the Egg? K.N. Anand (May, p. 115) 


Motivation 


Codes, Cultural Archetypes, and the Collective Cultural 
Unconscious, Karen Bemowski (Jan., p. 33) 


National Quality Month (NQM) 

Motorola's Fountain of Youth, Karen Bemowski (Oct., p. 29) 

Quality Is Helping Canadian Airlines International Get Off the 
Ground, Karen Bemowski (Oct., p. 33) 


Performance Measurement 


Managing the Link Between Measurement and Compensation, Robert 
Davis, Susan Rosegrant, and Michael Watkins (Feb., p. 101) 
A Performance Measurement Model, Kenneth H. Rose (Feb., p. 63) 


Planning for Quality 


How to Construct a Basic Quality Manual, William R. Hamilton (April, 
p. 71) 

Visioning: The Concept, Trilogy, and Process, John R. Latham (April, 
p. 65 


Process Improvement 


The Dual Role of AT&T’s Self-Assessment Process, Dale H. Myers 
and Jeffrey Heller (Jan., p. 79) 


Product Development 


The Importance of Following GD&T Specifications, Colin Wearring 
and Dennis P. Karl (Feb., p. 95) 


Product Liability 


Reduce the Potential Impact of Product Liability on Your 
Organization, Randall Goodden (Jan., p. 85) 


Quality Costs 
Quality Costs: A Report Card on Business, Janet Gray (April, p. 51) 


Quality Forum 


Total Quality Forum VI Speakers Focus on Change, Laura Struebing 
(Rubach) (Feb., p. 47) 


Quality Profession 

Building a Leadership Foundation Through Improvement, Ted 
Cocheu (April, p. 41) 

How to Distinguish the Masters from the Hacks, Kenneth T. 
Delavigne (May, p. 97) 

Quality Progress’ 1995 Salary Survey, Karen Bemowski (Nov., p. 27) 

This Couldn’t Happen in My Back Yard! Fred A. Spiring (Sept., p. 97) 


What It Takes to Be a Quality Consultant, Hugh Williamson (April, p. 31) 


Self-improvement 
How to Become a Quality Person, Mark S. Cary (June, p. 75) 


Special Report 

Cyberquality: Quality Resources on the Internet, Jim Clauson (Jan., 
p. 45) 

Downsizing: How Quality Is Affected as Companies Shrink, Laura 
Struebing (Rubach) (April, p. 23) 

Quality Progress 1995 Report to Our Readers, Brad Stratton (Dec.., 
p. 77) 

Transformations to Quality Organizations: 1994-95 Awardees (May, 
p. 63) 

The U.S. Semiconductor Industry's Wild Ride, Brad Stratton (May, p. 25) 

Waving the White Flag, Kate Ludeman (May, p. 35) 


Standards 

ISO 9000: A Practical Step-by-Step Approach, Roger S. Benson and 
Richard W. Sherman (Oct., p. 75) 

ISO 9000 Preparation: The First Crucial Steps, Robert D. Zaciewski 
(Nov., p. 81) 

Managing Records for ISO 9000 Compliance, Eugenia K. Brumm 
(Jan., p. 73) 

What Do Managers Really Think of the ISO 9000 Registration 
Process? F.C. Weston Jr. (Oct., p. 67) 


Supplier Quality Assurance (QA) 
Implementing Deming’s Fourth Point, Jeff Windham (Dec., p. 43) 


Survey Development and Administration 

Avoid a Flop: Use QFD With Questionnaires, Eli A. Glushkovsky, Radu 
A. Florescu, Anat Hershkovits, and Daniel Sipper (June, p. 57) 

Listening to the Voice of the Employee, Ronald D. Snee (Jan., p. 91) 


Teamwork 

The Chicken Is Involved, But the Pig Is Committed, Jill Phelps Kern 
(Oct., p. 37) 

The Gentle Art of Chartering a Team, James M. Cupello (Sept., p. 83) 

Teams in the Age of Systems, Peter Scholtes (Dec., p. 51) 

Use Technology to Unleash the Potential of Your Quality 
Improvement Teams, James W. Teegarden (Oct., p. 111) 

What Makes American Teams Tick? Karen Bemowski (Jan., p. 39) 


Tools of Quality 


The Multi-Vari Chart: An Underutilized Quality Tool, Robert D. 
Zaciewski and Lou Nemeth (Oct., p. 81) 

When Quality Is a Maiter of Taste, Use Reliability Indexes, David 
Futrell (May, p. 81) 


Total Quality Management (TQM) 

15 Years and Still Going..., Herbert Rau (July, p. 57) 

The Art of TQM, James P. Corrigan (July, p. 61) 

But It Takes Too Long, John F. Early and A. Blanton Godfrey (July, p. 51) 

A Failure of Methods, Not Philosophy, Richard D. Dobbins (July, p. 31) 

The Five Drivers of Total Quality, Dennis P. Grahn (Jan., p. 65) 

Focus the Strategy to Achieve Results, George P. Bohan (July, p. 89) 

Leading the Duck at Mission Control, Les Landes (July, p. 43) 

Naval Station Mayport Jump-Starts Quality, Bobbie Ryan (July, p. 95) 

A Not-So-Secret Recipe for Successful TQM, R.A. Nadkarni (Nov., 
p. 91) 

Overcoming the Real Issues of Implementation, Samuel Feinberg 
(July, p. 79) 

The Proper Distribution of TQM, Dave Collman (Feb., p. 75) 

Quality and Business Practices: Essential Ingredients for Success, 
Benjamin Roosevelt (July, p. 35) 

Quality Quest: One Company's Successful Attempt at Implementing 
TQM, Robert A. Drensek and Fred B. Grubb (Sept., p. 91) 

Small Groups Bring Big Results, Girdhar J. Gyani (Dec., p. 73) 

Strategic Planning: The Missing Link in TQM, Howard E. Butz Jr. 
(May, p. 105) 

Texas Instruments’ and lowa State University’s Experience With the 
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University Challenge Program, H. Fred Walker (July, p. 103) 
TQM: Flimsy Footing or Firm Foundation? Karen Bemowski (July, p. 27) 
TQM in the R&D Function, R.C. Price (July, p. 109) 

UNC Charlotte Measures the Effects of Its Quality Initiative, Kimberly 

Buch and J. William Shelnutt (July, p. 73) 

What Does “Employee Involvement” Mean? Jeffrey L. Moe (July, p. 67) 

What Went Wrong in U.S. Business’s Attempt to Rescue Its 
Competitiveness? Herbert W. Hoover Jr. (July, p. 83) 

Where's the Q in TQM? John K. Hawley (Oct., p. 63) 


Training - 
Corporate Quality Training Facilities, Jon Brecka and Laura 
Struebing (Rubach) (Jan., p. 27) 


Learn TQM Principles Using Jumbled Proverbs, Stephen Dakin and 
Graham Wood (Oct., p. 92) 


Book Reviews 


Advanced QFD: Linking Technology to Market and Company Needs, 
M. Larry Shillito (Sept., p. 155) : 

Attending to Work: The Management of Attendance and Shopfloor 
Order, Paul Edwards and Colin Whitston (April, p. 124) 

Better Change: Best Practices for Transforming Your Organization, 
The Price Waterhouse Change Integration Team (Sept., p. 156) 

Breakthrough Partnering: Creating a Collective Enterprise Advantage, 
Patricia E. Moody (March, p. 155) 

Breakthrough Process Redesign: New Pathways to Customer Value, 
Charlene B. Adair and Bruce A. Murray (March, p. 155) 

Building Total Quality, Tito Conti (July, p. 131) 

Business Risk Management, Bob Ritchie and David Marshall (July, 
p. 132) 

Calibration: Philosophy in Practice, second edition, The Write Stuff, 
editor (Jan., p. 125) 

The Change Agents’ Handbook: A Survival Guide for Quality 
Improvement Champions, David W. Hutton (March, p. 157) 

Creating Customer Value: The Path to Sustainable Competitive 
Advantage, Earl Naumann (April, p. 124) e 

Demystifying Baidrige, Donald C. Fisher, Julie E. Horine, Tricia H. 
Carlisle, and Stephen D. Williford (May, p. 171) 

Employee-Driven Quality: Releasing the Creative Spirit of Your 
Organization Through Suggestion Systems, Robin E. McDermott, 
Raymond J. Mikulak, and Michae! R. Beauregard (Sept., p. 157) 

Essentiais of Total Quality Management, Richard L. Williams (Nov., 
p. 138) 

Fast Focus on TQM: A Concise Guide to Companywide Learning, 
Derm Barret (Oct.. p. 152) 

The First European Forum on Quality Self-Assessment: The Use of 
Quality Award Criteria and Models for Self-Assessment 
Purposes, European Organization for Quality (May, p. 171) 

A Force of Ones: Reclaiming individual Power in a Time of Teams, 
Work Groups, and Other Crowds, Staniey M. Herman (March, 
p. 157) 

Four Days With Dr. Deming: A Strategy for Modern Methods of 
Management, William J. Latzko and David M. Saunders (June, 
p. 107) 

Global Management of Quality Assurance Systems, Walter Willbom 
and T.C. Edwin Cheng (Jan.. p. 125) 

Heroz: Empower Yourself, Your Coworkers, Your Company. William 
C. Byham and Jeff Cox ( Feb.. p. 139) 

The Horizontal Revolution: Reengineering Your Organization 
Through Teams, Morris A. Graham and Melvin J. LeBaron (Dec.. 
p. 129) 

How to Select and Use Consultants: A Client's Guide, Milan Kubr 
(July, p. 132) 

The improvement Engine: Creativity & innovation Through Employee 
involvement, Japan Human Relations Association (Dec.. p. 129) 

ISO 9000 Almanac, Eric D. Peter, editor (April, p. 124) 

ISO 9000: An implementation Guide for Smail to Mid-Sized 
Businesses, Frank Voehi, Peter Jackson, and David Ashton (Jan.. 
p. 125) 

ISO 9000 and the Service Sector: A Critical Interpretation of the 1994 
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Revision, James L. Lamprecht (Aug., p. 157) 

ISO 9000: Motivating the People, Mastering the Process, Achieving 
Registration, David Stevenson Huyink and Craig Westover (Oct., 
p. 152) 

ISO 9001: The Standard Interpretation, second edition, Leland R. 
Beaumont (Aug., p. 157) 

Just-In-Time Systems for Computing Environments, Ralph L. Kliem 
and Irwin S. Ludin (July, p. 132) 

Leadership and the Customer Revolution: The Messy, Unpredictable, 
and Inescapably Human Challenge of Making the Rhetoric of 
Change a Reality, Gary Heil, Tom Parker, and Rick Tate (Oct., p. 157) 

Making Quality Happen: How Training Can Turn Strategy Into Real 
Improvement, Ted Cocheu (April, p. 125) 

Metrics and Models in Software Quality Engineering, Stephen H. Kan 
(Oct., p. 157) 

Multi-Vari Charts & Analysis: A Pre-Experimentation Technique, 
Mario Perez-Wilson (June, p. 107) 

The Participative Leader, Suzanne Willis Zoglio (May, p. 172) 

Process Reengineering: The Key to Achieving Breakthrough 
Success, Lon Roberts (Feb., p. 139) 

QFD: The Customer-Driven Approach to Quality Planning and 
Development, second edition, Shigeru Mizuno and Yoji Akao, 
editors (May, p. 172) 

Quality By Experimental Design, second edition, Thomas B. Barker 
(Sept., p. 158) 

Quality Handbook for Small Business, David J. Ames, Bruce W. 
Knudson, James J. Lynn, Cynthia M. Potter, Roland C. Potter, 
Louis E. Schultz, and Gerald R. Tietz (Aug., p. 157) 

Quality Improvement Tools & Techniques, Peter Mears (Dec., p. 133) 

Quality Is Just the Beginning: Managing for Total Responsiveness, 
Steve Levit (Feb., p. 140) 


Quality Management Benchmark Assessment, second edition, J.P. 


Russell (Sept., p. 158) 

Quality or Else: Progress, Wisdom, and the Deming Philosophy, 
Lloyd Dobyns and Clare Crawford-Mason (March, p. 159) 

Quality Promotion in Europe, Brendan Barker, editor (June, p. 107) 

Quality Up, Costs Down: A Manager's Guide to Taguchi Methods 
and QFD, William E. Eureka and Nancy E. Ryan, editors (Aug.., 
p. 157) 

Readings in Total Quality Management, Harry tvan Costin (Aug., p. 158) 

Rekindling Commitment: How to Revitalize Yourself, Your Work, and 
Your Organization, Dennis T. Jaffe, Cynthia D. Scott, and Glenn R. 
Tobe (Oct., p. 158) 

Resampling: The New Statistics, Julian L. Simon (June, p. 108) 

Reverse Engineering, Kathryn A. ingle (Oct., p. 159) 

The Reward and Recognition Process in Total Quality Management, 
Stephen B. Knouse (Nov., p. 138) 

Taking Care of Business: How to Become More Efficient Using ISO 
9000, Greg Hutchins (Nov., p. 139) 

Team Leader's Survival Guide, Jeanne M. Wilson and Jill A. George 
(Nov., p. 139) 

Teaming Up: Making the Transition to a Self-Directed Team-Based 
Organization, Darrel Bay and Howard Bronstein (Dec., p. 133) 
Teams at Work: 7 Keys to Success, Suzanne Willis Zogjio (Feb., p. 141) 
Tips for Teams: A Ready Reference for Solving Common Team 
Problems, Kimball Fisher, Steven Rayner, and William Beigard 

(Oct.. p. 159) 

Teta! Quality Management in the Clinical Laboratory, Doug Hutchison 
(Jan., p. 126) 

Total Quality Through Project Management, Jeftrey S. Leavitt and 
Phillip C. Nunn (Feb., p. 141) 

Training Needs Analysis: Resource for identifying Training Needs, 
Selecting Training Strategies, and Developing Training Plans, 
Sharon Bartram and Brenda Gibson (Nov.. p. 141) 

Understanding the Value of ISO 9000: A Management Guide to 
Higher Quality, Productivity, and Sales, Bryan Owen and Peter 
Malkovich (Nov.. p. 141) 

Using Statistics in industry: Quality improvement Through Total 
Process Control, Gordon Betteley, Neville Mettrick, Edward 
Sweeney, and David Wilson (Aug.. p. 158) 

Whole System Architecture—Beyond A Guidebook 
for Designing Work Processes and Human Systems for High 
Performance Capabilities, Lawrence M. Miller (April, p. 125) 
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Why Teams Can Fail: And What to Do About It, Darcy E. Hitchcock 
and Marsha L. Willard (Dec., p. 134) 

Why TQM Fails and What to Do About It, Mark Graham Brown, Darcy 
E. Hitchcock, and Marsha L. Willard (May, p. 174) 

The Work Redesign Team Handbook: A Step-by-Step Guide to 
Creating Self-Directed Teams, Darcy Hitchcock (June, p. 108) 


(column by Jim Clauson) 


New Column Begins Where Earlier Article Ended (Nov., p. 115) 


(column by Brad Stratton) 


Winners and Winners (Jan., p. 5) 

The Last Last Word (Feb., p. 5) 

The Initiative That Gets No Respect (March, p. 5) 

Talk to 48,000 Customers Lately? (April, p. 5) 

Making Unknown Baldrige Award Data Known (May, p. 5) 

Don't Let Common Sense Die (June, p. 5) 

Finding Ideas and Trends (July, p. 5) 

Longer Lunch Breaks, More Recesses, and Less Homework (Aug., 
p. 5) 

Is $40,000 Better Than $40 Million? (Sept., p. 5) 

E-Mail Isn't Always The Mail (Oct., p. 5) 

Something Old, Something New... (Nov., p. 5) 

TQO is Transforming Quality Research (Dec., p. 5) 


January 

Say Goodbye to Those $54 Staplers: Federal Government Goes on a 
Diet (p. 16) 

AT&T Unit Grabs Deming Prize (p. 16) 

Study Finds Differences Between Canadian and U.S. Organizations 
(p. 16) 

Hackl Assumes ASQC’s Group Manager of Publications Post (p. 20) 

Baldrige Award Criteria Streamlined for 1995 (p. 20) 

New ASQC Information Center Offers Services (p. 20) 

Where Have All the Profits Gone? (p. 21) 

NIST Offers Free Video (p. 21) 


February 

Ford Makes Dramatic Move to Streamline Its Supplier Base (p. 14) 
Employee Involvement Helps Honeywell in Branch Integration (p. 18) 
Quality Teams Are Getting a Boost in Today's Workplace (p. 18) 
Corporations and Universities Team Up in Quality Consortium (p. 20) 
NSF Awards $2.6 Million in Research Grants (p. 22) 

Bookiet Highlights NIST/Industry Partnership Successes (p. 22) 


March 

Milwaukee Brewers Baseball Team Offers Fans a Money-Back 
Guarantee (p. 12) 

TQM Is the Top Workplace Trend (p. 14) 

Companies Are Finding It Difficult to Transfer Best Practices 
internaily (p. 16) 

The Green Machine: Environmental Regulations and Responsibilities 
Becoming More important (p. 17) 


April 

ACS! Scores Might Relate to Stock Prices (p. 11) 

American Customer Satisfaction index Takes a Slight Dip (p. 11) 

Motorola Named as Corporate Sponsor for 1995 NQM Campaign 
(p. 14) 

Making Patients Part of the Evaluation Process (p. 14) 

Human Resources Is Top Benchmarking Process (p. 17) 

Criteria for MBNOA Pilot Programs in Education and Health Care 
Available (p. 17) 

Regeneration, Not Downsizing, Is the Key to Success (p. 18) 


May 

The Voice of the Customer Is Loud and Clear (p. 14) 

ASQC Offers BBS, Internet Option for Members (p. 14) 

Quality Executives See Rising Customer Expectations (p. 18) 
Kodak Replaces Disney as Top-Quality Brand in Survey (p. 18) 
Baidrige Award Winners Take to the Road (p. 19) 

Credit Card Streamlines Small Purchases (p. 20) 


June 

Council Says Feds Should Get Out of Product Testing and 
Certification (p. 15) 

Want to Increase Profits? Stop Customer Defections! (p. 16) 

Clinton Champions Customer Service Actions (p. 17) 

Team Tidbits (p. 18) 


July 

Do Managers Care About Their Workers? (p. 14) 

AT&T Quality Conference Focuses on Delighting the Customer (p. 14) 

Hurd, Former ASQC President, Dead at 75 (p. 18) 

Applications, Not Interest, for the Baldrige Award Have Dropped 
(p. 19) 

Europe Celebrates Its Commitment to Quality (p. 20) 

Professional Societies Join Forces (p. 20) 

Quality Progress Names New Editors (p. 22) 


August 

Labor Department Study Shows Improving Employee Skills Pays Off 
(p. 14) 

Deming On a Postage Stamp? (p. 14) 

NIST anc 'J.S. Companies Promote Economic Growth and Industrial 
Competitiveness (p. 18) 

Survey Helps Improve Organizations’ Communications (p. 18) 

DOE's Quality Efforts Continue to Reap Dividends (p. 18) 

Executives Dissatisfied With Speed of Change Efforts (p. 19) 

NIST Testing Service Ensures Coordinate Measuring System 
Software Measures Up (p. 20) 

Study Contrasts Telephone and Mailback Patient Satisfaction 
Surveys (p. 22) 


September 

Pizza Hut Guarantees Your Pizza Is Made Right or It's Free (p. 14) 

Work Force Study Identifies Most Valued Employee Characteristics 
(p. 14) 

65 Organizations Participate in Baldrige Award Pilots (p. 18) 

Global Safety Standards (p. 18) 

Funds Available to Train Potential Business Partners From NIS (p. 20) 

Wallus Named Editorial Assistant (p. 20) 


October 

Making the Declaration of Independence a Quality Document (p. 18) 

Study Says Corporations Need to Rethink Their Investments in 
People (p. 20) 

NIST Is Looking for MBNQA Examiners (p. 21) 

Survey Finds That Employees View Lack of Trust as a Problem in 
Their Organizations (p. 21) 

Council Says Baldrige Award Is Integral to Quality Programs (p. 22) 

Survey Highlights Trends in the Use of Consultants (p. 22) 

Quality Management Produces Environmental Benefits and Reduces 
Costs (p. 24) 


November 

Report Finds That Managers Who Don't Share Power With 
Employees Lose Competitive Advantage (p. 16) 

Survey Finds Lean Production Yields More Than Reduced Costs for 
U.S. Companies (p. 16) 

Executives Say Business Process Reengineering Will Change 
Radically (p. 18) 

Congress Should Use the Baldrige Award Criteria to Right-Size 
Government (p. 18) 

Conference Raises the Curtain on a Memorial Year in Quality (p. 19) 

Supplier and Manufacturer Develop Unusually Strong Relationship 
(p. 19) 

Editor Name Change (p. 20) 
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December 

Intelligent Manufacturing Initiative Under Way With Newly Endorsed 
Projects (p. 13) 

1995 MBNQA Winners Announced (p. 13) 

Quality System Maturity Consortium Receives Overwhelming 
Response (p. 14) 


_ On-Line Shopping Makes Federal Procurement Faster and Cheaper 


(p. 14) 

Xerox Guarantee Pays for Bank Processing Fees of Rejected Checks 
(p. 16) 

U.S. Business Advisor ls One-Stop Web Site for Government 
Information (p. 16) 

Many Use a Team Approach; Few Are Satisfied (p. 18) 

Liars Index Shows 13% Falsify Academic Credentials (p. 18) 

New Approach to Agile Manufacturing (p. 18) 


Clearly Illustrate Multiple Measurables With the Web Chart, Richard 
(Coach) M. Carangelo (Jan., p. 136) 

A Common Sense Approach to Corrective Action Systems, Mark R. 
Miller (Feb., p. 152) 
Teaching the Concepts and Tools of Variation Using Body 
Temperature, Carolyn K. Amy and Ann Strong (March, p. 168) 
Get Employees in the Game With Catchball, Joe Bowman (April, 
p. 136) 

Spot Check Your SPC Applications, John F. Glaccum (May, p 184) 

Companies Need to Help Employees Cross the Grand Canyon, 
Richard Yingling (June, p. 120) ; 

Monitoring Measurable Process Data: Why Not Use the EWMA 
Chart? Claude R. Superville (July, p. 144) 

Decision Tree Helps Categorize Quality Costs, Bennet N. Underhill 
(Aug., p. 168) 

Keep Track of Your Measures by Using a Measures Data Base, 
Teresa Dickinson (Sept., p. 168) 

Two-Way Fast Feedback for Continuous Improvement of Teaching and 
Learning, George R. Bateman and Harry V. Roberts (Oct., p. 168) 

Pareto Analysis and Trend Charts: A Powerful Duo, Roger E. Duify 
(Nov., p. 152) 

Kick Off Your Meetings With Flair, Frederick Kolano (Dec., p. 144) 


Standards 


January 

CEOs Urge U.S. Businesses to Take Stronger Role in Standardization 
(p. 23) 

RAB Signs Pact to Continue Recognition (p. 23) 

First-Time ISO 9000 Registration Tops 70% (p. 24) 

Video Shows How STEP Works ‘p. 24) 


February 

New Standard Aims to Improve Science Education (p. 25) 

Revised RAB Application Now Available (p. 25) 

GATT Standards Activities Reported for 1993 (p. 26) 

ASTM Standards Put on CD-ROM (p. 26) 

Special Report on QS-9000 Helps Suppliers Understand Standard 
(p. 26) 


March 

Criteria Set for Those Wishing to Serve as Third-Party Registrars for 
QS-9000 (p. 21) 

Russia and Newly Independent States Will Receive Standards 
Training (p. 21) 

United States and India Agree to Mutually Recognize Labs (p. 22) 

Weights and Measures Devices Handbook Is Updated (p. 22) 


April 

QS-9000 Activities Heating Up (p. 20) 

New Environmental Standard Gains Approval (p. 21) 
Popeye Would Approve (p. 21) 


Invitation Extended for Writing Metrology Standards (p. 21) 


Historic Re-Accreditation Takes Place (p. 23) 

ANSI Joins Internet (p. 23) 

Free Standards Newsletter Available (p. 23) 

U.S., Italian Accreditation Bodies Sign Agreement (p. 24) 
ANSI Catalog Is Hot Off the Press (p. 24) 

ISO Appoints New President (p. 24) 


June 

ISO 14000 Standards Tailored to Meet the Needs of All Countries 
(p. 21) 

RAB Auditor Directory on Internet (p. 21) 

QS-9000 Interpretations Released (p. 21) 


July 
Trends in Quality: The Game Is Changing, Helen Gillespie (p. 24) 
Automotive Suppliers Form On-Line Support Group (p. 25) 


August 

ANSI's Information Superhighway Panel Seeks Help From 
Standards-Developing Organizations (p. 24) 

List of ISO 9000 Registrars Available on Internet (p. 24) 

Help Write the Next Generation of Metrology Standards (p. 25) 

SES Calls for Comments on Proposed Standard (p. 25) 


September 
Standards Battles Heating Up Worldwide, Amy Zuckerman (p. 23) 
Input Is Needed to Update U.S. Standards Directory (p. 24) 


October 

Cost of Obtaining ISO 9000 Registration Continues to Fall (p. 26) 

New Glossary Defines Standards Terminology (p. 26) 

Worldwide Metrology, Standards, Testing, and Quality Activities to Be 
Chronicled (p. 26) 

IAETL Develops Accreditation Programs Directory to Aid 
Laboratories (p. 27) 

Product Certification Directory Seeks Listings (p. 27) 

Registrar Survey Reveals Mixed Interest in ISO 14001 Registration 
(p. 27) 


November 

RAB Signs Agreement for International Auditor Program (p. 23) 
QS-9000 Update, R. Dan Reid, Steve Walsh, and Russ Jacobs (p. 23) 
NIST, ANSI Agreement Strengthens U.S. Standards System (p. 24) 


December 

ANSI/JAB Agreement Settles Software Dispute (p. 21) 

QS-9000 Conference Charts Course for the Future, Margaret Hooks 
(p. 21) 


Statistics Corner 
(column by Bert Gunter unless noted otherwise) 


Another View on How to Measure Health Care Quality, James C. 
Benneyan and Frank C. Kaminsky (Feb., p. 120) 

Graphical Methods and Principles for Data Analysis ||: Austria First? 
Zambia Last? (April, p. 103) 

Graphical Methods and Principles for Data Analysis ||: Dot Plots of 
Multiway Data (June, p. 88) 

Graphical Methods and Principles for Data Analysis II: Graphically 
Comparing Curves (Aug., p. 141) 

Graphical Methods and Principles for Data Analysis II: Graphically 
Comparing Many Curves Using PCA (Oct., p. 129) 

Graphical Methods and Principles for Data Analysis ||: A More 
Complicated PCA Example Comparing Curves (Dec., p. 114) 


Aiken, Milam W. (Decision Making) 
Anand, K.N. (Management) 
Anderson, Elizabeth Scott (Communication) 
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Appleman, Kaye (Health Care) 

Bemowski, Karen (Automotive, MBNQA, Motivation, NQM, Quality 
Profession, Teamwork, TQM) 

Benson, Roger S. (Standards) 

Bohan, George P. (TQM) 

Brecka, Jon (Directories, Training) 

Brumm, Eugenia K. (Standards) 

Buban, Margaret (Ethics) 

Buch, Kimberly (TQM) 

Butz Jr., Howard E. (TQM) 

Calek, Anne (Education) 

Camp, Robert C. (Benchmarking) 

Carson, Kerry D. (Management) 

Carson, Paula Phillips (Management) 

Cary, Mark S. (Self-Improvement) 

Cavalier, Robert P. (Human Resources) 

Cheser, Raymond (Management) 

Clauson, Jim (Special Report) 

Cocheu, Ted (Quality Profession) 

Collman, Dave (TQM) 

Corrigan, James P. (TQM) 

Cupello, James M. (Teamwork) 

Dakin, Stephen (Training) 

Dasch, Martha L. (Health Care) 

Davis, Robert (Performance Measurement) 

Day, Denni O. (Health Care) 

Delavigne, Kenneth T. (Quality Profession) 

DeToro, Irving (Benchmarking) 

Dettmer, H. William (Management) 

Dobbins, Richard D. (TQM) 

Drensek, Robert A. (TQM) 

Early, John F. (TQM) 

Ermer, Donald S. (Education) 

Faylor, Connie R. (Education) 

Feinberg, Samuel (TQM) 

Florescu, Radu A. (Survey Development and Administration) 

Fram, Eugene H. (Benchmarking) 

Frank, Cap (MBNQA) 

Futrell, David (Tools of Quality) 

Gerst, Robert M. (Human Resources) 

Gingrich, Newt (Deming, W. Edwards) 

Glushkovsky, Eli A. (Survey Development and Administration) 

Godfrey, A. Blanton (TQM) 

Goodden, Randall (Product Liability) 

Grahn, Dennis P. (TQM) 

Gray, Janet (Quality Costs) 

Grubb, Fred B. (TQM) 

Guffey, Cynthia J. (Government) 

Gyani, Girdhar J. (TQM) 

Hamilton, William R. (Planning for Quality) 

Hare, Lynne B. (Management) 

Harshbarger, Dwight (Management) 

Hasan, Bassam S. (Decision Making) 

Hawley, John K. (TQM) 

Heller, Jeffrey (Process Improvement) 

Helms, Marilyn M. (Government) 

Helton, B. Ray (MBNQA) 

Hershkovits, Anat (Survey Development and Administration) 

Hild, Cheryl (Management) 

Hoerl, Roger W. (Management) 

Hoover Jr., Herbert W. (TQM) 

Hromi, John D. (Management) 

Jackson, Neal F. (Decision Making) 

Jeffrey, Jaclyn R. (Customer Service) 

Juran, J.M. (History) 

Kankus, Richard F. (Human Resources) 

Karl, Dennis P. (Product Development) 

Kern, Jill Phelps (Teamwork) 

Knight, E. Leon (Management) 

Landes, Les (TQM) 

Large, Kris (Health Care) 

Latham, John R. (Planning for Quality) 

Leigh, David E. (Education) 


Ludeman, Kate (Special Report) 

Masterson, Michael F. (Government) 

Milas, Gene H. (Human Resources) 

Miller, Shawn (Management) 

Moe, Jeffrey L. (TQM) 

Morgan, Martha N. (Human Resources) 

Myers, Dale H. (Process Improvement) 

Nadkarni, R.A. (TQM) 

Nemeth, Lou (Tools of Quality) 

Noguchi, Junji (Deming, W. Edwards) 

O’Guin, Michael (Benchmarking) 

Orsini, Joseph L. (International) 

Parr, William C. (Management) 

Penkala, Don (Management) 

Price, R.C. (TQM) 

Rau, Herbert (TQM) 

Roe, C. William (Management) 

Roosevelt, Benjamin (TQM) 

Rose, Kenneth H. (Performance Measurement) 

Rosegrant, Susan (Performance Measurement) 

Russell, J.P. (Benchmarking) 

Ryan, Bobbie (TQM) 

Scharfe, Tom (Health Care) 

Scholtes, Peter R. (Teamwork) 

Scully, John P. (Communication) 

Shaw, Diana V. (Health Care) 

Shelnutt, J. William (TQM) 

Sherman, Richard W. (Standards) 

Sipper, Daniel (Survey Development and Administration) 

Slater, Jill Smith (Communication) 

Slavinskas, Elizabeth (Health Care) 

Smialek, Mary Ann (Education) 

Smith, Sheila J. (Health Care) 

Snee, Ronald D. (Management, Survey Development and 
Administration) 

Spiring, Fred A. (Quality Profession) 

Stratton, Brad (Communication, MBNQA, Special Report) 

Struebing (Rubach), Laura (Communication, Quality Forum, Special 
Report, Training) 

Sulzer-Azaroff, Beth (Management) 

Taylor, Glenn L. (Human Resources) 

Teegarden, James W. (Teamwork) 

Turbide, David A. (Maintenance) 

Turner, Ronald E. (Education, Management) 

Vanjani, Mahesh B. (Decision Making) 

Vertiz, Virginia C. (Deming, W. Edwards) 

Walker, H. Fred (TQM) 

Watkins, Michael (Performance Measurement) 

Wearring, Colin (Product Development) 

Weber, Allan J. (Human Resources) 

Weston ur., F.C. (Standards) 

Wilsey, Michael D. (Management) 

White, Mark J. (Health Care) 

Wilgus, Alan L. (Management) 

Williamson, Hugh (Quality Profession) 

Windham, Jeff (Supplier QA) 

Wood, Graham (Training) 

Yavas, Burhan F. (Management) 

Zaciewski, Robert D. (Standards, Tools of Quality) 
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